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1 System summarize

Muser4000 is software for cooperating with PC and UPS. Its major function is as following:

I Manage the communication connection with UPS.
I Monitor all current data from UPS.
1 Display UPSwork state with figure.



I Setting UPS parameter.
1 Logall eventsand alarm information.
I Logtimed current datafrom UPS.

2 System circumstances requirements

RS-232 communication port: COM 1-COM4
Operating system:

Microsoft Windows 98
Microsoft Windows 2000
Microsoft Windows NT
Microsoft Windows Me
Microsoft Windows XP
Microsoft Windows 7
Microsoft Windows 10

3 Hardware installation

M user 4000 har dwar e installation steps

Connect UPS and PC with serial port cable.
Male serial port connects to the RS232 communication port of UPS.
Female serial port connects to the RS232 communication port of PC.

4 Softwareinstallation

Put UPS CD into CD-ROM.

Run setup.exe program, and default the program will be installed into"C:\ Program
Files\Muser4000”.

When UPS install done, user can run this program.



5 Operation

5.1 Software main figure:
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Display the equips

Stang informations Alarm informations

Feal-time informations

Turn on/off Com: Indicator on express the corresponding seria port is open, indicator off express
the corresponding UPS is close.

Communication Status show: Red light means communication error, Green light means
communication OK.

Equip operation: Click append/del ete/search/property button to manage the equipment.
Real-time information: Display the real-time information of main monitor UPS.
Datainformation: Display the real-time data information of main monitor UPS.

Status information: Display the real-time status information of main monitor UPS.

Alarm information: Display the real-time alarm information of main monitor UPS.



5.2 Softwar e Parameter Setting

H1P3300

The muser4000 Software Version2.3.2.28

@choose “System”
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@choose: “Software Parameter Setting”
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® “System”

COM: Select PC COM.

Baud Rate: Select PC Baud Rate.

Protocol: Select Protocol.

COM Port must be the same design as PC port, Baud Rate use “24000r 9600”, Protocol use “HIP”
and then “Save Setting”
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@add UPS



As shown in the following figure: (Each frame should refer to the steps mentioned above in order
to add UPS, with different parameters.

Click Append, type any name or number at “ Equipment Name” menu, however the
Equipment Address should be the same as frame ID number, then click Append.
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% Append Equipment

Equipment Mame: I'I




&

M btor
E:ﬂ“’ﬂ Coniral Longuage  Hep
» oW @@ : [ o ]

(o] (o) [ 0 [ S
STICETI - Sl Coc o o) Eosiprens

Aphase B phase  phage

100 150 200 100 150 2p 100 150 200

50, 250 50 " %}0 50 50 150% 150% 50%
a0 : izun
] o o 0, &
| 100% 100% 100%
;}.l.pd.lﬂ'\-asev ua_um:ov Outpud © Phase V' “
100 150 209 100 150 2p 100 50 20p
50 ™" ‘aﬂ 1 ‘*50 50_M wo

0= 301 0 i) - ]
0, w0 g 0,

7

Svitch Status

[Ho batt

¥ -
Input Supply Fover Statullc Supp Cable comnection error
UPS Supply Power Status
[ COMT s Link Wersion 33228 154834

5.3.2 Sketch Map

| Data [Sketch Map
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Data I Sketch Map
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This figure displays the running status of monitor UPS.

5.3.3 Graph
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Thisfigure displays the input and output Volt of monitor UPS with curve..

5.4 UPS rating parameter query and setting

YDC3300 User setting
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Thisfigure displays the forms for browsing.
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Thisfigure displays the forms for setting

If user wants to check total data or all UPS, then user hasto click “Data Set™.

When users want to set the Parallel, users have to choose “Parallel Amount “ and put value
number and click “Set”, or choose Paralel Redundancy on “Name” menu, and click “Set” to
retrieve the data.



5.5 Event Log
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This display check the Event Log
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This figure displays the event information of main monitor UPS. User can search the EventLog
with the condition of year, month, date or address of equip. Users also can export all events with

*xl|s format.



5.6 DatalLog

0, awch

I Gpecly Equprentdddess || 2 [ Expon

Tme [baass [iir-A 00 [IWG00 [IvaC o [Cuer-a 00|ty ) DUV [Loaod  |Loaa

jowrren [ocvi)  [Batmal|

20131203 154250 1 oy o il HaE %4 ¥ENE 43 41

|Laad-C
! Ex]
2013-12-0F 154555 |1 237.7 2378 35.2 2005 220.0 .8 i 0 L] 5.0 245 a5
0.0 0.0 LR 198 (2135 |73 43 43 50,0 1813 |93
0.0 .0 mo 220.0 2194 por i i3 41 42 5.0 1905 9z
L] .0 e 120,00 104 s 1 LE] 41 42 =0 189.1 o
L] ¥ ] [ 1] IART  (IIRD 285 43 4l #3 0.0 1847 - ]
LIHi] i ] i Fr.iki] Fal ¥ | b, i) Lk di &3 5.0 18T.B Bt
0.0 0.0 [ A] 2200|2154 X3 4] 41 52 5.0 B7.6 B4
2373 b e 5.0 THGA 3.0 e, i i L] ] 5.0 2113 EE
0.0 ] L] 2404 zan.o L8 1 0 L] 50,0 205.1 2
.0 1.0 .0 22,4 220.0 par I ] L1 o 50.0 2046 T2
- 1 FELE] 553 237, 237.5 P ) 1 L L] LT 2054
131305 15: 5000 |1 2377 p= ] x4 220.0 0.4 1 L] ¥ 49.0 214.1
1300 155712 |1 237.8 3 2204 .0 pory ] o L] ] 0.0 il
: ZIPE 55 205 2200 X8 ] 1] ] 5.0 13L.B
237.5 235.4 2304 230.0 o S 1 0 ] 49.9 13L.1
237 X352 2.4 Z20.0 X9 L] L) 405 117.5
Z37.5 078 235.3 2204 220.0 2.8 1 0 L] 500 1127
237.4 2378 353 2.4 Z20.0 .5 ] L] i) ST 1T

P R e e e P e : = :‘”1
This figure displays the current data information of main monitor UPS. User can search the

Datal_og with the condition of year, month, date or address of equip. Users also can export al
events with *xIs format.

5.7 DatalLog Set
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User can set time to log the data information of main monitor UPS.



5.8 Equip Operation

5.8.1 Search

# Search Equipment

—Search Equipment on B5485 netwark:
Searching Type
" default I uzer-defined

Range of Searched Address Q aearch

mem To m
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Equip Addr |Egquip Name 1
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Clear List | 339 Append To Systerd

User can set the searching rage .User will search the online equip after click the search button and
append the equip to system had existed area.



5.8.2 Append

% Append Equipment

Equiprnent M ame: i|
Equipment Address: ] _v_j
User can append the equip

5.8.3 Property
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quipment Property

Equipment Mame: !'I

Equipment Address: | _:J

User can set the name of equip only.




5.8.4 Delete Control Language and Help
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User can delete the selection in the area of Equip.
Upsinverter remote control (On, Off), Language has Chinese and English version.
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The following are some user friendly optional operation shortcuts icon!
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